
Community Advice Services Southern Trust 

Community Advice Services Service provided Contact details 

Community Advice Armagh 

Mon- Fri: (9am - 5pm) 

 

9 MccCrum’s Court  

Armagh  

BT61 7RS  

Free, confidential, 
independent and impartial 
advice service. 
 
Free Tribunal Representation.  
 
Free Pension Wise guidance 
and access to a Debt Adviser  
 
We can currently provide 
Interpreter 

028 3752 4041 

0300 123 3233 

 

donna.morris@communityadvicearmagh.com  

Community Advice Banbridge 

Mon- Fri: (9.30 am - 2pm) 

 

77 Bridge St 

Banbridge  

BT32 3JL 

 

Free, confidential and impartial 
advice and information to 
clients in Banbridge, Dromore, 
Gilford and Rathfriland areas 
within the Armagh City, 
Banbridge and Craigavon 
Borough Council. 

Provide Face to Face 
appointments, Email and 
Telephone Advice as well as 
Outreach Sessions in 
Dromore, Rathfriland & 
Gilford. We also provide Home 
Visits to the housebound 

 

 

028 4062 2201 
0300 123 3233 

 

advice@cabanbridge.org.uk  

mailto:donna.morris@communityadvicearmagh.com
mailto:advice@cabanbridge.org.uk


Community Advice Services Service provided Contact details 

Mid Ulster Advice Service (MIDAS)  

Mon- Fri: (9am - 5pm) and Sat: (9.30am - 
12.30pm) 
 
The Junction 
12 Beechvalley Way, 
 Dungannon 
 BT70 1BS 
 
weekly face-face-face clinics in  

 Augher 

 Coalisland 
 
 
 
 

Provides both generalist and specialist advice.  
Generalist Advice:  
information & advice on general rights and 
entitlement to public support services; social 
benefit & consumer rights and support in securing 
them, including help in under-standing and 
completing forms and referral to appropriate 
specialist expertise. 
Specialist Advice:  

 Welfare Reform  

 Universal Credit  

 PIP - Assessments, Challenges & Appeals  

 Money and Debt  

 Homelessness  

 Immigration  

 Equality of Access & Opportunity 

028 87750211 

Email: advice@stepni.org  

Community Advice Craigavon 

Monday - Thursday: 9.00am - 5.00pm 

Friday: 9.00am – 4.00pm 

 

 Mount Zion House, Edward Street, 
Lurgan 

 Portadown Health & Care Centre, 
Tavanagh Avenue 

 

The advice line operates between 9.30 - 
1.00pm. 

 

Help with welfare benefits advice, completion of 
forms, advice on employment law, consumer 
rights, housing problems and immigration law.  

Dedicated debt advice service, guidance on 
private pensions via the Pensionwise Service & 
tribunal representation.  

We have a Macmillan Benefits Service which 
operates out of Craigavon Hospital for clients with 
cancer and family members.  

028 3836 1181 

enquiry@advicecraigavon.com 

 

mailto:advice@stepni.org
mailto:enquiry@advicecraigavon.com


 

 

Community Advice Services Service provided Contact details 

Community Advice Newry, Mourne & Down 

Monday to Friday 9:30am to 4:30pm 

Ballybot House 
28 Cornmarket 
Newry 
BT35 8BG 

 

Weekly outreach clinics (9.30-12.30) in: 

 Crossmaglen (Monday) 

 Daisy Hill Hospital (Wednesday) 

 Warrenpoint (Thursday) 

 Kilkeel (Friday) 

 

The advice line operates between 9.30 – 12.30pm 

Helps people resolve their 
debt, benefits, housing, legal, 
discrimination, employment, 
immigration, consumer and 
other problems and is 
available to everyone 
regardless of race, gender, 
sexuality, age, nationality, 
disability or religion. 

We help people online, over 
the phone and face-to-face 
through our network of local 
centres.  

0300 303 0306 

 

kellie@advicenmd.com  

 

 

 

Liaise- Lurgan Independent Advice and 
Information Service 

Mon – Thursday: ( 9am - 4.30pm) and  Friday 
(9am – 1pm) 

 

Mount Zion House 

Edward Street 

Lurgan 

BT66 6DB 

Information, advice and some 
representation on benefits, 
debt, housing, consumer 
problems, health and disability 
issues. 

028 38325764 

028 3832 4680 

 

jim@mzhouse.org 

 

 

mailto:kellie@advicenmd.com
mailto:jim@mzhouse.org

